
 
 
 
 
 

Thursday 19th March 2020 
 

RE: COVID19 - College Closure Update 
 

Dear Employer, 

As you will already be aware, the Prime Minister announced on Wednesday evening that 
education providers, including colleges, will close until further notice after this Friday, 20th 
March 2020. 

As Waterside Training procures teaching services, and also occupies accommodation within 
the St Helens College estate, we are unfortunately affected by the latest Government position 
regarding closure. 

Until further notice, all college-based teaching will be suspended for your apprentices from 
tomorrow, Friday 20th. From Monday 23rd, we have therefore instructed the apprentices to 
attend their place of employment with you on the days they would normally be in College. 

The College will remain open today as normal, and will also remain open tomorrow for 
apprentices to access their tutors, work and collect anything they require in order to continue 
their studies remotely. Please note there will be no formal classes on Friday as tutors will be 
preparing to support apprentices remotely during the closure. 

We are preparing assessments and learning materials to have available on the College online 
VLE system, which we will expect apprentices to still be working on during the closure. 

Waterside Assessors will also continue to undertake regular reviews with you and your 
apprentices via telephone. 

We have communicated this position to all apprentices, and instructed that they check with you 
to ascertain your position regarding closures or site restrictions. If you are restricting access 
to premises, plan on sending apprentices to work from home, or indeed if any 
circumstances change regarding their employment status, please notify us immediately. 
Please contact Kathryn Kirby, HR Manager on 07720 554 932. 

The duration of the closure has not yet been defined, but the Prime Minister has stated that any 
disruption will be kept to an absolute minimum and will be informed by scientific advice. 

Although the College buildings will be closed, our staff will be working from home and available 
to provide support through the usual channels. 

Today and tomorrow we will be doing all we can to finalise our plans to provide support to you 
and your apprentices during the closure period. We understand that you may have questions to 
ask but request that you check our website in the first instance as telephone contact may result 
in long waiting times for callers. 

Our advice during this period is to visit our website and social media channels for the latest 
statements and information. We will use our website for all key information and updates. 

Thank you for your support and understanding in this matter. We will provide regular updates 
based on the information received from the Government. 

Julia Callaghan 
Managing Director 
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